
Contact Us

Email the Marketing team for your general questions about our appetite, InsurTech programs, training for your 
team and more!     Business Development (866) 245-5197 Ext. 4

Marketing > marketing@londonuw.com

Email your ACORD forms or applications to newbusiness@londonuw.com. We will have one of our Underwriters 
reach out to you about your submission.   Underwriting (866) 245-5197 Ext. 5

Submissions > newbusiness@londonuw.com

Not sure where to direct your questions or inquiries? Email 
customercare@londonuw.com and we will route your inquiry accordingly. 

General Questions & Inquiries > customercare@londonuw.com

Email your request to endorsements@londonuw.com.   Endorsements (866) 245-5197 Ext. 5
Endorsements > endorsements@londonuw.com 

Our claims team is here to assist you. Email claims@londonuw.com if you need to file a new claim or request loss 
runs. You can file a claim here.    Claims (786) 206-9841

Claims > claims@londonuw.com 

Our accounting team is here to assist you. Email accounting@londonuw.com if you have any questions about a 
payments, commissions and more!    Accounting (866) 245-5197 Ext. 6

Accounting > accounting@londonuw.com 

How to create your LU One account > Click Here

https://login.londonuw.com/?utm_source=Londonuw.com&utm_medium=Referral&utm_campaign=LU-One-button
https://help.londonuw.com/portal/en/kb/articles/steps-to-create-your-lu-one-account



